
smartscore
We are pleased to provide you with a completely free benefit to  
your Pathways membership: your annual smartscore financial review.
You can find your credit score in our secure Online banking platform.

Accessing Online Banking

1. Visit www.pathwayscu.com

2. Click “Access Online Banking” at top right

3.  Enter your username, which is your account number.  
(We recommend changing your username to a more secure username after you log in.)

4.  Your temporary password is the last four digits of your Social Security Number and the  
four-digit year of your birth (Example: 12341985). This is for personal accounts only. Contact your 
local branch if you are trying to access your business account(s).

5. Review the terms and conditions of your online banking account.

6.  Reset your password. The prompt will ask you for your current (temporary) password. Next, create 
a new password that is at least eight characters long and includes letters and numbers.

7.  Set up your security questions. Select three questions and answers that are easy to remember. 
These questions will be randomly selected and you will be required to answer one of them each 
time you log in.

Viewing Your Score

To view your smartscore, click the banner on the left-hand side that references your FICO score, 
directly beneath your message inbox. You can also click on My Accounts > View > Credit Score.

While in online banking, check your message inbox on the left-hand side for a special code unique 
to you. Enter this code at www.pathwayscu.com/smartscore for offers tailor-made to save you money 
at your credit union. If you have any questions regarding online banking access or your smartscore, 
please contact your local branch of Pathways.

Please note that you must access online banking by May 31, 2017. Otherwise, you will need to call your local branch to have your temporary password 
reset. Your SmartScore is as of January 1, 2017 and is subject to change. SmartScore is for informational purposes only and will not show as a credit 
inquiry on your credit report.


